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Appendixes 
 

Appendix A: 

Consultation Information Sheet, Consent Form, Consultation 
Questions and Survey 

 

 

Curtin University of Technology 

Centre for Research into Disability and Society, 

School of Occupational Therapy and Social Work 

 

 

DISABILITY RESEARCH PROJECT INFORMATION SHEET 

 

Employment/Day Options Interface 
This is a national research project funded through the Australian Government 

Department of Families, Community Services and Indigenous Affairs and managed 

by the Disability Policy and Research Working Group (DPRWG), a subcommittee of 

the Disability Services Ministerial Advisory Council. 

 

What are the Projectôs Aims? 

To advise on ways to improve delivery of services across the employment/day 

options interface to ensure these services better meet the needs of people with a 

disability. The Project will: 

 Examine the impacts of recent Government reforms to employment and day 

options services for people with a disability, and 

 Analyse Australian and international innovative policies and services in the 

employment of people with a disability who have high support needs. 

 

The Project will also look at issues for specific groups including indigenous groups, 

people from culturally and linguistically diverse groups, and people from rural and 

remote areas. 
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How will the Project be carried out? 

 There will be an extensive review and analysis of national and international 

research and other publications including reports on this topic. 

 Commonwealth, State, and Territory policies and programs will be examined. 

 A number of sets of data on disability employment and day options will be 

analysed. 

 There will be consultations with stakeholder groups including policy makers, 

service providers, and service users and carers across all States and 

Territories. These will take the form of a small number of focus groups and 

forums, and surveys. Consultations will occur through the support of various 

representative and peak groups that have an interest in employment and day 

options. 

 

Who is Carrying out the Project? 

The Project Director is Professor Errol Cocks from Curtin University of Technology 

and Ms Taryn Harvey, seconded from National Disability Services (WA), is the 

Project Officer. 

 

In addition to a Steering Committee from the DPRWG, the Project has an advisory 

group with representatives from disability service providers, and from people familiar 

with ethnic diversity, ATSI groups, and rural and remote issues. 

 

Contact 

To know more about the Project or to contribute in some way, please contact: 

 

Taryn Harvey, Project Officer ï telephone (08) 9266 1787, email: 

t.harvey@curtin.edu.au 

 

Errol Cocks, Project Director ï telephone (08) 9266 3659, email: 

e.cocks@curtin.edu.au  

mailto:t.harvey@curtin.edu.au
mailto:e.cocks@curtin.edu.au
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Curtin University of Technology 

Centre for Research into Disability and Society 

School of Occupational Therapy and Social Work 

 

Employment/Day Options Interface Research Project 

 

Research Participant Consent Form 

 

This is a national research project funded through the Australian Government 

Department of Families, Community Services and Indigenous Affairs (FaCSIA) and 

managed by the Disability Policy and Research Working Group (DPRWG), a 

subcommittee of the Disability Services Ministerial Advisory Council. 

 

The purpose of the project is to advise on ways to improve delivery of services 

across the employment/day options interface to ensure these services better meet 

the needs of people with a disability.  As part of the project, the project team will be 

consulting with key stakeholders to examine a number of issues including: 

 The impacts of reforms to disability employment on people with high support 

needs. 

 Examples of good practice and innovation in providing employment 

assistance to people with high support needs. 

 The impact of policy and program requirements for disability employment and 

day options programs on the opportunities for people with a disability to either 

move between employment and day options, or to combine them according to 

their needs during the course of their life. 

 Examples of good practice and innovation in supporting people with a 

disability to manage the interface between disability employment and day 

options. 

 The role of other programs and policy issues on the employment/day options 

interface as described above. 

 

As a research participant it is necessary that you give your consent to participate in 

this project and to the project team using your contribution in the report to the 

Disability Policy Research Working Group and possibly in future additional 

publications.  Confidentiality is guaranteed, and no information that may disclose the 

identity of individual participants will be included in any reports or publications. 
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To give your consent, and for the purposes of documenting the extent of 

consultation, please complete the following details and provide your signature. 

 

Thank you for your support and participation. 

 

Name:   _________________________________________________________  

 

Signature:  _________________________________________________________  

 

Date:  _________________________________________________________  

 

Location of Consultation:  ___________________________________________  

 

Organisation (optional):  ___________________________________________  

 

Telephone (optional):  ___________________________________________  

 

E-mail (optional):  ___________________________________________  
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Curtin University of Technology 

Centre for Research into Disability and Society 

School of Occupational Therapy and Social Work 

 

Employment/Day Options Interface Research Project 

 

Questions for discussion in consultations 

 

 What have been the impacts of reforms to disability employment on people 

with high support needs?  The reforms include the introduction of quality 

assurance, case based funding, welfare-to-work, machinery of government 

changes moving open employment from FaCSIA to DEWR, and the 

upcoming implementation of star ratings.  

 

 What are examples of good practice and innovation in providing employment 

assistance to people with high support needs?  

 

 How do policy and program requirements for disability employment and day 

options programs impact on the opportunities for people with a disability to 

either move between employment and day options, or to combine them 

according to their needs during the course of their life?  These issues appear 

to become most apparent at the transition events such as leaving school and 

ageing.  What are the barriers and facilitators that impact on this interface?  

 

 What are examples of good practice and innovation in supporting people with 

a disability to move through those transition events?  This may include 

innovative ways of using existing disability funding, sourcing mainstream/non-

disability programs, and the formation of partnerships and networks with other 

key stakeholders.  

 

 What role do other programs and policy issues have on the employment/day 

options interface as described above?  This may include other disability 

programs such as accommodation support or respite.  It might also include 

mainstream programs such as the education system and VET. 

Errol Cocks ï Project Director ï 08 9266 3659 ï e.cocks@curtin.edu.au  

Taryn Harvey ï Project Officer ï 08 9266 1787 ï t.harvey@curtin.edu.au  

mailto:e.cocks@curtin.edu.au
mailto:t.harvey@curtin.edu.au
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Dear Stakeholder 
 
Tell your story! Have your say! What does the employment/day options 
interface mean to you? 
 
Curtin University and National Disability Services (NDS) are collaborating on a 
project funded by the Disability Policy Research Working Group (formerly the 
National Disability Administrators) to examine the interface between Commonwealth 
funded employment services and state/territory funded day services for people with a 
disability.  The project was commissioned in light of trends and reforms impacting on 
both disability employment and day services over the last five years and the need to 
understand the impacts of these reforms within the framework of the Commonwealth 
State/Territory Disability Agreement.  Relevant issues include: 
 

 Concerns about the effectiveness of the post-school transition; 

 The growing number of people with a lifelong disability who are ageing; 

 The introduction of Quality Assurance and Case Based Funding for disability 
employment assistance; and 

 Changes to Disability Support Pension (DSP) eligibility, assessment and 
referral mechanisms. 

 
Consultation with the range of stakeholders is a critical component of the project and 
we would like to invite you to provide your insight and experience on these issues 
through the attached survey. I would also encourage you to distribute this survey 
throughout your networks.  Survey responses should be submitted to Taryn Harvey 
at t.harvey@curtin.edu.au by COB Friday 22nd June 2007.  Alternatively, they can 
be submitted by fax on (08) 9242 5044. 
 
All information contained in the completed survey forms will be treated as strictly 
confidential and only non-identifying information will be used in the project. 
 
If you have any queries or would like any further information about the project, 
including alternative methods for responding, please contact Taryn Harvey on 
(08) 9266 1787 or email at t.harvey@curtin.edu.au.  
 
Thanks very much for your attention to this project. 
 
 
 
Taryn Harvey 
Project Officer, School of Occupational Therapy and Social Work 
Curtin University of Technology 
Telephone: +61 8 9266 1787 
Facsimile: +61 8 9242 5044 
Email: t.harvey@curtin.edu.au 
 
4 June 2007 

mailto:t.harvey@curtin.edu.au
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Instructions 

 
The survey is in a Word file format which means you can use as much space as you 
need following each question. Please respond to the survey in terms of your own 
service and, if you wish, your observations of the overall sector. 
 
Note: Individual respondents will not be identified in the analysis and reporting of this 
survey. 
 
Please return the survey by email to t.harvey@curtin.edu.au  
 
 
Background Information 

 
Name: 
 
Agency: 
 
Location: 
 
Telephone: 
 
E-mail: 
 
Program type (please indicate one or more that describes your service).  If 
completing electronically, to select an option: click on the box, select the Insert 
menu, click Symbol and click on the Symbols tab.  Select Webdings from the 
Font menu and click on the tick symbol (5th row, second from the left): 
 
Ã Disability Employment Network service 
Ã Supported Employment (Business Service) 
Ã Community Access (or Day program) 
Ã Advocacy 
Ã School age education 
Ã Further education and training 
Ã Other (please specify) 

 
Identify and briefly describe the programs and services provided: 
 
 
 
 
Briefly identify service user group/s (including number, age range, disability, support 
levels): 
 

mailto:t.harvey@curtin.edu.au
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Survey Questions 

 
1. What have been the positive and negative impacts of Commonwealth/State/ 

Territory policy and funding reforms and changes over the past five years on 
employment and day services for people with disabilities in the following 
areas? 

a. Profiles of service users in open employment, business services, 
and/or day options. 

b. Staffing of services. 
c. Access to both employment and day options at the same time. 
d. Access to either employment or day options. 
e. Moving from one service type to another (e.g. between day options 

and employment, or between open employment and business 
services). 

 
2. What are the additional (i.e., not relating directly to the policy and funding 

reforms) barriers and facilitators for people with disabilities: 
a. Accessing service options. 
b. Moving between service options. 
c. ñRetiringò from employment or day options. 

 
3. In regard to the transition of young people with disabilities from school to 

employment: 
a. What are the real or potential barriers and facilitators? 
b. Please describe any examples of better practice in facilitating this 

transition? 
 

4. In regard to people with disabilities who have high support needs: 
a. What are the barriers and facilitators to their access to employment? 
b. What are the barriers and facilitators to their movement from one 

service option to another, e.g., from day options to employment? 
c. What impacts have the employment and day services reforms and 

changes had on the quality of employment and day options for this 
group? 

d. Please describe any examples of better practice for this group? 
 

5. Please comment on how the issues addressed by this survey impact on: 
a. People with a disability living in rural and remote areas. 
b. Aboriginal and Torres Strait Islander people with a disability. 
c. People with a disability from ethnically and culturally diverse groups. 
 

6. Please provide any additional comments on the issues addressed by this 
survey. 
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Appendix B: 

Jurisdictions and Stakeholder Groups for Consultations and 
Survey 

 
Consultations 
 

1. Adelaide ï Aboriginal and Torres Strait Islander service providers and consumers 
2. Adelaide ï Education providers 
3. Adelaide ï Business Services providers 
4. Adelaide ï Disability Employment Network (DEN) service providers 
5. Adelaide ï Day Options (Government and providers) 
6. Adelaide ï Transition service providers 
7. Adelaide ï Social Inclusion Board (Government) 
8. Alice Springs ï Business Services providers 
9. Alice Springs ï Bindi 
10. Alice Springs ï NPY 
11. Alice Springs ï Post School Options (Government and providers) 
12. Brisbane ï Service Providers 
13. Brisbane ï Queensland Parents of People with Disabilities (Advocacy) 
14. Brisbane ï Family, Community Services, and Indigenous Affairs 
15. Brisbane ï DSQ 
16. Canberra ï Department of Employment and Workplace Relations (DEWR) 
17. Canberra ï National Disability Services  (Disability peak) 
18. Darwin ï Business Services providers 
19. Darwin ï NT Government 
20. Darwin ï Post School Options (Government and providers) 
21. Hobart ï Tasmanian Disability Bureau (Government) 
22. Hobart ï Disability Services, Department of Health and Human Services 

(Government) 
23. Hobart ï Cosmos (Day Options service provider) 
24. Hobart ï Oak Enterprises (Business Services and Day Options service provider) 
25. Launceston ï Disability Services (Government) 
26. Melbourne ï Business Services providers 
27. Melbourne ï Department of Human Services (Government) 
28. Melbourne ï Day Options service providers 
29. Melbourne ï DEN service providers 
30. Melbourne ï Australian Federation of Disability Organisations (Advocacy peak) 
31. Perth ï DEN service providers 
32. Perth ï Business Services providers 
33. Perth ï Country services (Government) 
34. Perth ï Day Options (Government) 
35. Perth ï Culturally and Linguistically Diverse (CaLD) group arranged through the 

Ethnic Disability Advisory Council 
36. Sydney ï DADHAC 
37. Sydney ï Aboriginal Disability Network  
38. Sydney ï National Disability Services (NSW) 
39. Sydney ï DEN and Business Services providers 
40. Sydney ï Day Options service providers 
41. Sydney ï CALD group 
42. Townsville ï Advocacy group 
43. Townsville ï DEWR 
44. Townsville ï Service providers 
45. Townsville ï Endeavour Foundation 
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Survey 
 

1. Western Australia ï Business Service 
2. Western Australia - Advocacy 
3. Western Australia ï DEN, Business Service, Day Options 
4. New South Wales ï DEN 
5. South Australia ï Business Service 
6. Victoria ï Further education and training 
7. Western Australia ï Advocacy 
8. Victoria ï Disability Services 
9. Western Australia ï Advocacy, School age education, Further education and 

training 
10. Queensland ï Advocacy 
11. Western Australia ï DEN, Business Services, Day Program 
12. New South Wales ï Business Service & Day Options 
13. Victoria ï School age education 
14. South Australia ï Business Service 
15. Victoria ï DEN 
16. South Australia ï DEN, Business Service 
17. Western Australia ï Business Service, Day Program 
18. New South Wales ï DEN, Business Service, Day Program 
19. New South Wales ï Day Program 
20. New South Wales ï Business Service, Day Program, Advocacy, Further 

education and training 
21. Victoria ï Day Program 
22. New South Wales ï DEN 
23. Western Australia ï DEN 
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Appendix C: 

Data Tables 
 

Profile of Users of Employment and Community Access Services 
by Age 

 

Table 2.3.1A: All Consumers by age 1999/00 ï 2005/06 (Open Employment) 
YEAR Age <16 16-19 20-24 25-29 30-39 40-49 50-59 60-64 >64 TOTAL 

1999/00 No. 439 5364 6383 5116 7324 5246 2295 187 30 32384 

  % 1.4 16.6 19.7 15.8 22.6 16.2 7.1 0.6 0.1 100.0 

2000/01 No. 247 5455 7587 5807 8459 6386 3211 359 48 37559 

  % 0.7 14.5 20.2 15.5 22.5 17.0 8.5 1.0 0.1 100.0 

2001/02 N0. 231 6240 8337 6145 9296 7259 3762 507 86 41863 

  % 0.6 14.9 19.9 14.7 22.2 17.3 9.0 1.2 0.2 100.0 

2002/03 No. 196 6579 8999 6417 9997 7877 4423 605 96 45189 
  % 0.4 14.6 19.9 14.2 22.1 17.4 9.8 1.3 0.2 100.0 

2003/04 No. 216 6413 9325 6311 9873 8041 4705 725 108 45717 
  % 0.5 14.0 20.4 13.8 21.6 17.6 10.3 1.6 0.2 100.0 

2004/05 No. 237 6283 9511 6215 9906 8118 4815 794 124 46003 

  % 0.5 13.7 20.7 13.5 21.5 17.6 10.5 1.7 0.3 100.0 

2005/06 No. 272 7135 10575 7235 11569 9871 6168 1070 185 54080 
 % 0.5 13.2 19.6 13.4 21.4 18.3 11.4 2.0 0.3 100.0 

Source: Extracted from AGDSC Data 
 
 
Table 2.3.1B: Consumers óon the booksô by age, 1999-2003 (Open Employment) 
YEAR Age <16 16-19 20-24 25-29 30-39 40-49 50-59 60-64 >64 TOTAL 

1999 No. 26 2749 5054 4012 5203 3546 1537 130 23 22280 

% 0.1 12.3 22.7 18 23.4 15.9 6.9 0.6 0.1 100 

2000 No. 759 4836 5230 4094 5864 4153 1698 119 18 26771 

% 2.8 18.1 19.5 15.3 21.9 15.5 6.3 0.4 0.1 99.9 

2001 No. 218 4451 5997 4522 6517 4833 2356 266 37 29197 

% 0.7 15.2 20.5 15.5 22.3 16.6 8.1 0.9 0.1 99.9 

2002 No. 205 4751 6238 4598 6793 5215 2667 336 67 30870 

% 0.7 15.4 20.2 14.9 22 16.9 8.6 1.1 0.2 100 

2003 No. 162 4852 6610 4644 7190 5639 3105 419 56 32677 

% 0.5 14.8 20.2 14.2 22 17.3 9.5 1.3 0.2 100 

Source: Extracted from AGDSC Data 
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Figure 2.3.1B: Consumers óon the booksô by age, 1999-2003 (Open 
Employment) 
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Table 2.3.1C: All Consumers by age 1999/00-2005/06 (Supported Employment) 
YEAR Age <16 16-19 20-24 25-29 30-39 40-49 50-59 60-64 >64 TOTAL 

1999/00 No. 46 801 1812 2447 5352 3975 1809 275 135 16652 

% 0.3 4.8 10.9 14.7 32.1 23.9 10.9 1.7 0.8 100.0 

2000/01 No. 24 730 1754 2236 5459 4398 2080 330 180 17191 

% 0.1 4.2 10.2 13.0 31.8 25.6 12.1 1.9 1.0 100.0 

2001/02 No. 24 799 1921 2144 5465 4623 2267 361 186 17790 

% 0.1 4.5 10.8 12.1 30.7 26.0 12.7 2.0 1.0 100.0 

2002/03 No. 13 850 2096 2252 5728 5059 2561 419 179 19157 

% 0.1 4.4 10.9 11.8 29.9 26.4 13.4 2.2 0.9 100.0 

2003/04 No. 7 775 2168 2257 5743 5280 2800 469 191 19690 

% 0.0 3.9 11.0 11.5 29.2 26.8 14.2 2.4 1.0 100.0 

2004/05 No. 7 717 2161 2134 5376 5256 2842 504 196 19193 

% 0.0 3.7 11.3 11.1 28.0 27.4 14.8 2.6 1.0 100.0 

2005/06 No. 7 813 2422 2384 5817 5704 3260 603 239 21249 

 % 0.0 3.8 11.4 11.2 27.4 26.8 15.3 2.8 1.1 100.0 

Source: Extracted from AGDSC Data  
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Table 2.3.1D: Consumers óon the booksô by age 1999-2003 (Supported 
Employment) 

Source: Extracted from AGDSC Data  
 
 
Figure 2.3.1D: Consumers óon the booksô by age 1999 ï 2003 (Supported 
Employment) 
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YEAR Age <16 16-19 20-24 25-29 30-39 40-49 50-59 60-64 >64 TOTAL 

1999 No. 6 477 1575 2244 5042 3778 1727 252 146 15247 

% 0.0 3.1 10.3 14.7 33.1 24.8 11.3 1.7 1.0 100 

2000 No. 83 762 1692 2254 4910 3602 1542 220 102 15167 

% 0.5 5.0 11.2 14.9 32.4 23.7 10.2 1.5 0.7 100.1 

2001 No. 21 594 1493 1973 4916 4010 1850 288 146 15291 

% 0.1 3.9 9.8 12.9 32.1 26.2 12.1 1.9 1.0 100 

2002 No. 21 621 1566 1870 4895 4160 2026 313 146 15618 

% 0.1 4.0 10.0 12.0 31.3 26.6 13.0 2.0 0.9 99.9 

2003 No. 11 651 1744 1954 5089 4543 2295 346 131 16764 

% 0.1 3.9 10.4 11.7 30.4 27.1 13.7 2.1 0.8 100.2 
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Table 3.2.1A: All Consumers by age 2003/04 ï 2005/06 (Community Access) 
YEAR 

Age 15 - 24 25 - 44 45 - 64 65+ 
Not 

Stated TOTAL 

2003/04 No. 10165 17763 10860 4865 717 44370 

% 22.9 40.0 24.5 11.0 1.6 100 

2004/05 No. 8845 17072 11225 4640 45 41827 

% 21.1 40.8 26.8 11.1 0.1 100 

2005/06 No. 9504 18261 12462 5137 16 45380 

% 20.9 40.2 27.5 11.3 0.0 100 

Source: Extracted from data provided by the AIHW 
 
 
Table 3.2.1B: Consumers óon the booksô by age 1999-2002 (Community Access) 

YEAR 
Age 15 - 24 25 - 44 45 - 64 65+ 

Not 
Stated TOTAL 

1999 No. 3579 7135 2929 1099 99 14841 

% 24.1 48.1 19.7 7.4 0.7 100 

2000 No. 3752 7250 3054 591 190 14837 

% 25.3 48.9 20.6 4.0 1.3 100 

2001 No. 4018 7447 3281 493 294 15533 

% 25.9 47.9 21.1 3.2 1.9 100 

2002 No. 4644 8044 3823 1070 612 18193 

% 25.5 44.2 21.0 5.9 3.4 100 

Source: Extracted from data provided by the AIHW 
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Profile of Users of Employment and Community Access Services by Primary Disability Type 

 
Table 2.3.2A: All Consumers by Disability Type 1999/00 ï 2005/06 (Open Employment) 

YEAR 1999/00 2000/01 2001/02 2002/03 2003/04 2004/05 2005/06 

DISABILITY 
TYPE No. % No. % No. % No. % No. % No. % No. % 

ABI 1262 3.9 1395 3.7 1457 3.5 1643 3.6 1645 3.6 1631 3.5 1798 3.2 

Autism 323 1.0 427 1.1 595 1.4 761 1.7 924 2.0 1081 2.3 1780 3.2 

Deaf/blind 113 0.3 145 0.4 194 0.5 164 0.4 174 0.4 181 0.4 99 0.2 

Hearing 1558 4.8 1830 4.9 2031 4.9 2131 4.7 2084 4.6 2020 4.4 2238 4.0 

Intellectual 10786 33.3 11620 30.9 12282 29.3 12668 28.0 12447 27.2 12325 26.8 12357 22.0 

Specific 
Learning/ADD 2004 6.2 2718 7.2 3442 8.2 4145 9.2 4551 10.0 4746 10.3 6145 11.0 

Neurological 1126 3.5 1262 3.4 1536 3.7 1651 3.7 1719 3.8 1894 4.1 1919 3.4 

Physical 6058 18.7 7334 19.5 8590 20.5 9314 20.6 9250 20.2 8922 19.4 9652 17.2 

Psychiatric 7561 23.3 8951 23.8 9838 23.5 10766 23.8 11077 24.2 11256 24.5 14546 25.9 

Speech 109 0.3 137 0.4 146 0.3 162 0.4 189 0.4 199 0.4 225 0.4 

Vision 1484 4.6 1740 4.6 1752 4.2 1784 3.9 1657 3.6 1748 3.8 1759 3.1 

Not specified                         3546 6.3 

TOTAL 32384 100.0 37559 100.0 41863 100.0 45189 100.0 45717 100.0 46003 100.0 56064 100 

Source: Extracted from AGDSC Data 
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Table 2.3.2B: Consumers óon the booksô by Primary Disability Type 1999 ï 2003 (Open Employment) 

YEAR 1999 2000 2001 2002 2003 

DISABILITY TYPE No. % No. % No. % No. % No. % 

ABI 907 4.1 1054 3.9 1067 3.7 1095 3.5 1233 3.8 

Autism 205 0.9 281 1 363 1.2 477 1.5 582 1.8 

Deaf/blind 59 0.3 94 0.4 108 0.4 158 0.5 118 0.4 

Hearing 1115 5 1326 5 1465 5 1521 4.9 1548 4.7 

Intellectual 8442 37.9 9317 34.8 9566 32.8 9520 30.8 9741 29.8 

Specific Learning/ADD 757 3.4 1662 6.2 2182 7.5 2608 8.4 3100 9.5 

Neurological 3669 16.5 923 3.4 946 3.2 1144 3.7 1152 3.5 

Physical 4812 21.6 4907 18.3 5563 19.1 6203 20.1 6642 20.3 

Psychiatric 1076 4.8 5873 21.9 6425 22 6609 21.4 6993 21.4 

Speech 71 0.3 95 0.4 114 0.4 115 0.4 129 0.4 

Vision 1167 5.2 1239 4.6 1398 4.8 1420 4.6 1439 4.4 

Not specified 0   0               

TOTAL 22280 100 26771 99.9 29197 100.1 30870 99.8 32677 100 

Source: Extracted from AGDSC Data 
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Table 2.3.2C: All Consumers by Primary Disability Type 1999/00 ï 2005/06 (Supported Employment) 

YEAR 1999/00 2000/01 2001/02 2002/03 2003/04 2004/05 2005/06 

DISABILITY TYPE No. % No. % No. % No. % No. % No. % No. % 

ABI 420 2.5 443 2.6 458 2.6 483 2.5 539 2.7 523 2.7 597 2.8 

Autism 208 1.2 225 1.3 260 1.5 269 1.4 310 1.6 313 1.6 456 2.1 

Deaf/blind 41 0.2 42 0.2 55 0.3 51 0.3 56 0.3 58 0.3 47 0.2 

Hearing 162 1 167 1 190 1.1 197 1 221 1.1 206 1.1 202 1.0 

Intellectual 12368 74.3 12873 74.9 13243 74.4 14321 74.8 14484 73.6 14097 73.4 15124 71.2 

Specific Learning/ADD 134 0.8 159 0.9 175 1 177 0.9 228 1.2 240 1.3 273 1.3 

Neurological 308 1.8 294 1.7 295 1.7 334 1.7 329 1.7 337 1.8 418 2.0 

Physical 1233 7.4 1163 6.8 1213 6.8 1243 6.5 1250 6.3 1251 6.5 1402 6.6 

Psychiatric 1455 8.7 1545 9 1618 9.1 1785 9.3 1959 9.9 1870 9.7 2397 11.3 

Speech 27 0.2 27 0.2 27 0.2 31 0.2 28 0.1 33 0.2 38 0.2 

Vision 296 1.8 253 1.5 256 1.4 266 1.4 286 1.5 265 1.4 295 1.4 

Not specified                             

TOTAL 16652 99.9 17191 100.1 17790 100.1 19157 100 19690 100 19193 100 21249   

Source: Extracted from AGDSC Data 
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Table 2.3.2D: Consumers óon the booksô by Primary Disability Type 1999 ï 2003 (Supported Employment) 

YEAR 1999 2000 2001 2002 2003 

DISABILITY TYPE No. % No. % No. % No. % No. % 

ABI 395 2.6 377 2.5 372 2.4 376 2.4 417 2.5 

Autism 154 1 194 1.3 202 1.3 230 1.5 227 1.4 

Deaf/blind 36 0.2 39 0.3 37 0.2 47 0.3 42 0.3 

Hearing 136 0.9 149 1 153 1 160 1 166 1 

Intellectual 11621 76.2 11500 75.8 11610 75.9 11894 76.2 12803 76.4 

Specific Learning/ADD 141 0.9 108 0.7 134 0.9 129 0.8 137 0.8 

Neurological 294 1.9 263 1.7 260 1.7 257 1.6 287 1.7 

Physical 1168 7.7 1113 7.3 1052 6.9 1085 6.9 1089 6.5 

Psychiatric 1037 6.8 1133 7.5 1212 7.9 1186 7.6 1340 8 

Speech 24 0.2 25 0.2 24 0.2 26 0.2 29 0.2 

Vision 241 1.6 266 1.8 235 1.5 228 1.5 227 1.4 

Not specified 0                   

TOTAL 15247 100 15167 100.1 15291 99.9 15618 100 16764 100.2 

Source: Extracted from AGDSC Data 
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Figure 2.3.2D: Consumers óon the booksô by Primary Disability Type 1999 ï 
2003 (Supported Employment) 

 
 
 
Table 3.2.2A: All Consumers by Primary Disability Type 2003/04 ï 2005/06 
(Community Access) 

YEAR 2003/04 2004/05 2005/06 

DISABILITY 
TYPE No. % No. % No. % 

ABI 1783 4 1639 3.9 1699 3.7 

Autism 1049 2.4 957 2.3 1121 2.5 

Deafblind 133 0.3 123 0.3 123 0.3 

Hearing 1390 3.1 1836 4.4 2089 4.6 

Intellectual 21630 48.7 20119 48.1 20996 46.3 

Specific 
Learning/ADD 283 0.6 230 0.5 295 0.7 

Neurological 1732 3.9 1552 3.7 1595 3.5 

Physical 3319 7.5 2673 6.4 2785 6.1 

Psychiatric 1746 3.9 1959 4.7 9355 20.6 

Speech 9 0 16 0 24 0.1 

Vision 3522 7.9 2252 5.4 2415 5.3 

Not specified 7774 17.5 8471 20.3 2883 6.4 

TOTAL 44370 99.8 41827 100 45380 100.1 

Source: Extracted from data provided by the AIHW 
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Table 3.2.2B: Consumers óon the booksô by Primary Disability 1999 ï 2002 
(Community Access) 

YEAR 1999 2000 2001 2002 

DISABILITY TYPE No. % No. % No. % No. % 

Developmental Delay 0 0 0 0 0 0 12521 68.8 

ABI 394 2.7 386 2.6 575 3.7 288 1.6 

Autism 339 2.3 374 2.5 500 3.2 1549 8.5 

Deaf/blind 55 0.4 32 0.2 26 0.2 39 0.2 

Hearing 159 1.1 105 0.7 74 0.5 167 0.9 

Intellectual 10298 69.4 10764 72.5 11172 71.9 125 0.7 

Specific Learning/ADD 51 0.3 63 0.4 79 0.5 540 3 

Neurological 216 1.5 200 1.3 271 1.7   0 

Physical 1472 9.9 1285 8.7 1215 7.8 603 3.3 

Psychiatric 1285 8.7 1369 9.2 1277 8.2 1414 7.8 

Speech 14 0.1 12 0.1 22 0.1 20 0.1 

Vision 527 3.6 235 1.6 234 1.5 667 3.7 

Not specified 31 0.2 12 0.1 88 0.6 260 1.4 

TOTAL 14841 100.2 14837 99.9 15533 99.9 18193 100 

Source: Extracted from data provided by the AIHW 
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Profile of Users of Employment and Community Access Services 
by High Support Needs 

 
Table 2.3.3A: All Consumers by High Support Need 1999/00 ï 2005/06 (Open 
Employment) 
YEAR Support Level Self Care Mobility Communication Working 

1999/00 Frequent 1122 1563 3322 7913 

Continual 438 681 1218 3371 

TOTAL 1560 2244 4540 11284 

% 4.8 6.9 14.0 34.8 

Not Known 4078 3567 3486 3290 

% 12.6 11.0 10.8 10.2 

2000/01 Frequent 1630 2192 4855 10012 

Continual 678 972 1325 4632 

TOTAL 2308 3164 6180 14644 

 % 6.1 8.4 16.5 39.0 

Not Known 3445.0 2881.0 2803.0 2381.0 

% 9.2 7.7 7.5 6.3 

2001/02 Unable/Always 
Needs Help 909 1433 1556 3435 

 % 2.2 3.4 3.7 8.2 

Not Known 4413 3384 2954 3244 

% 10.5 8.1 7.1 7.7 

2002/03 Unable/Always 
Needs Help 963 1348 1549 3918 

 % 2.1 3.0 3.4 8.7 

Not Known 3347 2332 2031 2587 

% 7.4 5.2 4.5 5.7 

2003/04 
Unable/Always 
Needs Help 1028 1722 1988 4205 

 % 2.2 3.8 4.3 9.2 

Not Known 3378 2646 2401 3126 

% 7.4 5.8 5.3 6.8 

2004/05 Unable/Always 
Needs Help 908 1809 2080 4275 

 % 2.0 3.9 4.5 9.3 

Not Known 3316 2658 2438 3158 

% 7.2 5.8 5.3 6.9 

2005/06 Unable/Always 
Needs Help 819 1640 1830 4612 

 % 1.5 2.9 3.3 8.2 

Not Known 37 68 73 244 

% 0.1 0.1 0.1 0.4 

Source: Extracted from AGDSC Data 
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Table 2.3.3B: All Consumers by High Support Need 1999/00 ï 2005/06 
(Supported Employment) 
YEAR Support Level Self Care Mobility Communication Working 

1999/00 Frequent 1976 1443 3201 5006 

Continual 1065 1188 1911 3224 

Total 3041 2631 5112 8230 

 % 18.3 15.8 30.7 49.4 

Not Known 1386.0 276.0 126.0 275.0 

% 8.3 1.7 0.8 1.7 

2000/01 Frequent 2164 1606 3410 5217 

Continual 1198 1294 2075 3497 

 % 19.6 16.9 31.9 50.7 

Total 1218 1311 2107 3548 

Not Known 1370.0 226.0 103.0 257.0 

% 8 1.3 0.6 1.5 

2001/02  Unable/Always 
Needs Help 1627 2122 2401 4532 

 % 8.2 10.7 12.1 22.9 

Not Known 1807.0 701.0 424.0 392.0 

% 10.2 3.9 2.4 2.2 

2002/03 Unable/Always 
Needs Help 

1700 2219 2543 4667 

 % 8.9 11.6 13.3 24.4 

Not Known 963.0 362.0 186.0 156.0 

% 5.0 1.9 1.0 0.8 

2003/04 Unable/Always 
Needs Help 1965 2820 3092 5911 

 % 10 14.3 15.7 30 

Not Known 815 397 228 210 

% 4.1 2.0 1.2 1.1 

2004/05 Unable/Always 
Needs Help 1965 2820 3092 5911 

 % 10.2 14.7 16.1 30.8 

Not Known 367 215 123 148 

% 1.9 1.1 0.6 0.8 

2005/06 Unable/Always 
Needs Help 2158 3297 3564 7778 

 % 10.2 15.5 16.8 36.6 

Not Known 0 0 0 0 

% 0.0 0.0 0.0 0.0 

Source: Extracted from AGDSC Data 
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Table 3.2.3A: All Consumers by High Support Need 2003/04 ï 2005/06 
(Community Access) 
YEAR Support Level Self Care Mobility Communication Working 

2003/04 Unable/Always 
Needs Help 9178 7618 7847 16639 

 % 20.7 17.2 17.7 37.5 

Not Known 13462 13365 13389 13905 

% 30.3 30.1 30.2 31.3 

2004/05 Unable/Always 
Needs Help 10499 8099 9789 19636 

 % 25.1 19.4 23.4 46.9 

Not Known 5547 5463 5372 6597 

% 13.3 13.1 12.8 15.8 

2005/06 Unable/Always 
Needs Help 11141 8656 9124 21114 

 % 24.6 19.1 20.1 46.5 

Not Known 6007 5898 5913 7297 

% 13.2 13.0 13.0 16.1 

Source: Extracted from data provided by the AIHW 
 
 
Table 3.2.3B: Consumers óon the booksô by High Support Need 1999 ï 2002 
(Community Access) 

Year Support Level Self Care Mobility Communication Working 

1999 Continual 4092 3048 4359 8952 

% 28 21 29 60 

Not Known 164 123 121 500 

Not Stated 101 101 106 102 

TOTAL 265 224 227 602 

% 1.8 1.5 1.5 4.1 

2000 Continual 4543 3392 4637 9050 

 % 31 23 31 61 

Not Known 148 109 112 816 

Not Stated 133 135 137 155 

TOTAL 281 244 249 971 

% 1.9 1.6 1.7 6.5 

2001 Continual 4614 3442 4519 9340 

 % 29.7 22.2 29.1 60.1 

Not Known 205.0 156.0 181.0 820.0 

Not Stated 142.0 139.0 137.0 188.0 

TOTAL 347 295 318 1008 

% 2.2 1.9 2.0 6.5 

2002 Unable/Always 
Needs Help 6541 6385 6048 11122 

 % 36.0 35.1 33.2 61.1 

Not Known 820 657 703 1623 

% 4.5 3.6 3.9 8.9 

Source: Extracted from data provided by the AIHW 
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Main Source of Income 

 
Table 2.3.4A: All Consumers: Main Source of Income (Open Employment) 

Source: Extracted from AGDSC Data 
 
 

YEAR 2000 2001 2002 2003 2004 2005 

Main Source of 
Income No. % No. % No. % No. % No. % No. % 

Disability 
Support 
Pension 15011 46.4 17313 46.1 19246 46.0 20706 45.8 25638 56.1 25780 56.0 

Newstart/Youth 
Allowance 2807 8.7 3642 9.7 4569 10.9 5909 13.1 7864 17.2 8854 19.2 

Paid 
Employment 9984 30.8 11698 31.1 11245 26.9 11421 25.3         

TOTAL 32384   37559   41863   45189   45717   46003   
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Table 2.3.4B: All Consumers: Main Source of Income (Supported Employment) 
 
 

Source: Extracted from AGDSC Data 

YEAR 2000 2001 2002 2003 2004 2005 

Main Source of 
Income No. % No. % No. % No. % No. % No. % 

Disability 
Support 
Pension 15570 93.5 15845 92.2 16882 94.9 17557 91.6 19012 96.6 18621 97.0 

Newstart/Youth 
Allowance 40 0.2 41 0.2 51 0.3 93 0.5 125 0.6 128 0.7 

Paid 
Employment 469 2.8 484 2.8 305 1.7 249 1.3         

TOTAL 16652   17191   17790   19157   19690   19193   
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People with a Disability from a Culturally and Linguistically Diverse 
Background 

 
Table 4.5.2A: All Consumers by Country of Birth 1999/00 ï 2005/06 (Open 
Employment) 

YEAR COB Australia Other English 
Speaking 

Other 
Country 

Not 
Known TOTAL 

1999/00 No. 29474 854 182 1874 32384 

% 91.0 2.6 0.6 5.8 100.0 

2000/01 No. 33440 938 479 2702 37559 

% 89.0 2.5 1.3 7.2 100.0 

2001/02 No. 36990 1094 3060 719 41863 

% 88.4 2.6 7.3 1.7 100.0 

2002/03 No. 39621 1321 3604 643 45189 

% 87.7 2.9 8.0 1.4 100.0 

2003/04 No. 39553 1347 3937 880 45717 

% 86.5 2.9 8.6 1.9 100.0 

2004/05 No. 39881 1660 3710 752 46003 

% 86.7 3.6 8.1 1.6 100.0 

2005/06 No. 46565 1351 6912 1236 56064 

% 83.1 2.4 12.3 2.2 100.0 

Source: Extracted from AGDSC Data 
 
 
Table 4.5.2B: All Consumers by Country of Birth 1999/00 ï 2005/06 (Supported 
Employment) 

YEAR COB Australia Other 
English 

Speaking 

Other 
Country 

Not 
Known 

TOTAL 

1999/00 No. 15525 305 1 821 16652 

% 93.2 1.8 0.0 4.9 100.0 

2000/01 No. 16040 290 140 721 17191 

% 93.3 1.7 0.8 4.2 100.0 

2001/02 No. 16565 299 710 216 17790 

% 93.1 1.7 4.0 1.2 100.0 

2002/03 No. 17748 362 795 252 19157 

% 92.6 1.9 4.1 1.3 100.0 

2003/04 No. 18113 375 825 377 19690 

% 92.0 1.9 4.2 1.9 100.0 

2004/05 No. 17732 709 434 318 19193 

% 92.4 3.7 2.3 1.7 100.0 

2005/06 No. 18278 357 927 1687 21249 

% 86.0 1.7 4.4 7.9 100.0 

Source: Extracted from AGDSC Data 
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Table 4.5.2C: All Consumers by Country of Birth 2003/04 ï 2005/06 (Community 
Access) 
YEAR COB Australia EPGroup 

1 
EP 

Group 
2 

EP 
Group 

3  

EP 
Group 

4 

Not 
Known 

TOTAL 

2003/04 No. 33710 1646 887 1154 242 6731 44370 

% 76.0 3.7 2.0 2.6 0.5 15.2 100.0 

2004/05 No. 34040 1693 936 1208 275 3675 41827 

% 81.4 4.0 2.2 2.9 0.7 8.8 100.0 

2005/06 No. 36506 1866 1054 1407 313 4234 45380 

% 80.4 4.1 2.3 3.1 0.7 9.3 100.0 

Source: Extracted from data provided by the AIHW 
 
 
Table 4.5.2D: All Employment Consumers by Main Language Spoken at Home 
1999/00 ï 2005/06 
YEAR 

M
a
in

 L
a
n

g
u

a
g

e
 

S
p

o
k
e
n

 a
t 

H
o

m
e

 

E
n

g
li
s
h

 

It
a
li
a
n

 

G
re

e
k

 

V
ie

tn
a
m

e
s
e

 

C
h

in
e
s
e

 

A
ra

b
ic

/ 

L
e
b

a
n

e
s
e

 

G
e
rm

a
n

 

S
p

a
n

is
h

 

O
th

e
r 

N
o

t 
K

n
o

w
n

 

TOTAL 

1999/00 No. 50387 357 291 222 122 206 24 103 1475 240 53427 

% 94.3 0.7 0.5 0.4 0.2 0.4 0.0 0.2 2.8 0.4 100.0 

2000/01 No. 56924 338 273 272 186 260 22 110 1613 354 60352 

% 94.3 0.6 0.5 0.5 0.3 0.4 0.0 0.2 2.7 0.6 100.0 

2001/02 No. 60617 393 255 287 178 236 20 130 2168 355 64639 

% 93.8 0.6 0.4 0.4 0.3 0.4 0.0 0.2 3.4 0.5 100.0 

2002/03 No. 63995 363 252 315 185 314 22 133 2226 332 68137 

% 93.9 0.5 0.4 0.5 0.3 0.5 0.0 0.2 3.3 0.5 100.0 

2003/04 No. 64592 330 203 316 198 296 23 127 2297 491 68873 

% 93.8 0.5 0.3 0.5 0.3 0.4 0.0 0.2 3.3 0.7 100.0 

2004/05 No. 64412 328 202 275 188 281 21 116 2162 385 68370 

% 94.2 0.5 0.3 0.4 0.3 0.4 0.0 0.2 3.2 0.6 100.0 

2005/06 No. 74452 206 131 156 96 70 6 58 1411 727 77313 

% 96.3 0.3 0.2 0.2 0.1 0.1 0.0 0.1 1.8 0.9 100.0 

Source: Extracted from AGDSC Data 
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People with a Disability from an Aboriginal or Torres Strait Islander 
Background 

 
Table 4.4.2A: All Consumers by ATSI Status 1999/00 ï 2005/06 (Open 
Employment) 

YEAR 
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TOTAL 

1999/00 No. 30518 532 33 64 0 1237 32384 

% 94.2 1.6 0.1 0.2 0.0 3.8 100.0 

2000/01 No. 35289 687 38 0 68 1477 37559 

% 94.0 1.8 0.1 0.0 0.2 3.9 100.0 

2001/02 No. 39912 738 53 0 97 1063 41863 

% 95.3 1.8 0.1 0.0 0.2 2.5 100.0 

2002/03 No. 41783 823 62 0 125 2396 45189 

% 92.5 1.8 0.1 0.0 0.3 5.3 100.0 

2003/04 No. 41848 905 69 0 159 2736 45717 

% 91.5 2.0 0.2 0.0 0.3 6.0 100.0 

2004/05 No. 42182 941 79 0 191 2610 46003 

% 91.7 2.0 0.2 0.0 0.4 5.7 100.0 

2005/06 No. 54628 1364 5 0 1 66 56064 

% 97.4 2.4 0.0 0.0 0.0 0.1 100.0 

Source: Extracted from AGDSC Data 
 
Table 4.4.2B: All Consumers by ATSI Status 1999/00 ï 2005/06 (Supported 
Employment) 

YEAR 
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TOTAL 

1999/00 No. 15677 267 7 13 0 688 16652 

% 94.1 1.6 0.0 0.1 0.0 4.1 100.0 

2000/01 No. 16130 251 8 0 3 799 17191 

% 93.8 1.5 0.0 0.0 0.0 4.6 100.0 

2001/02 No. 17165 264 8 0 8 345 17790 

% 96.5 1.5 0.0 0.0 0.0 1.9 100.0 

2002/03 No. 18086 308 9 0 14 740 19157 

% 94.4 1.6 0.0 0.0 0.1 3.9 100.0 

2003/04 No. 18657 304 12 0 21 696 19690 

% 94.8 1.5 0.1 0.0 0.1 3.5 100.0 

2004/05 No. 18519 328 12 0 31 303 19193 

% 96.5 1.7 0.1 0.0 0.2 1.6 100.0 

2005/06 No. 20350 371 18 0 17 493 21249 

% 95.8 1.7 0.1 0.0 0.1 2.3 100.0 

Source: Extracted from AGDSC Data 
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Table 4.4.2C: All Consumers by ATSI Status 2003/04 ï 2005/06 (Community 
Access) 
YEAR 
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TOTAL 

2003/04 No. 36426 887 76 0 254 6727 44370 

% 82.1 2.0 0.2 0.0 0.6 15.2 100.0 

2004/05 No. 33584 869 60 0 223 7091 41827 

% 80.3 2.1 0.1 0.0 0.5 17.0 100.0 

2005/06 No. 40478 1102 77 0 170 3553 45380 

% 89.2 2.4 0.2 0.0 0.4 7.8 100.0 

Source: Extracted from data provided by the AIHW 
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People with a Disability Living in Rural and Remote Locations 

 
Table 4.3.2A: Location of Outlets 1999 ï 2006 (Open Employment) 
YEAR 
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TOTAL 

1999 No. 225 51 20 8 5 0 309 

% 72.8 16.5 6.5 2.6 1.6   100.0 

2000 No. 220 58 18 9 4 0 309 

% 71.2 18.8 5.8 2.9 1.3   100.0 

2001 No. 212 56 20 10 3 0 301 

% 70.4 18.6 6.6 3.3 1.0   100.0 

2002 No. 212 56 20 11 3 0 302 

% 70.2 18.5 6.6 3.6 1.0   100.0 

2003 No. 217 54 22 10 4 0 307 

% 70.7 17.6 7.2 3.3 1.3   100.0 

2004 No. 215 55 22 10 5 0 307 

% 70.0 17.9 7.2 3.3 1.6   100.0 

2005 No.             0 

% 56.0 24.8 15.1 3.9 0.3     

2006 No.             0 

% 55.7 26.9 13.5 3.3 0.6     

Source: Extracted from AGDSC Data 
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Table 4.3.2B: Location of Outlets 1999 ï 2006 (Supported Employment) 
YEAR 
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TOTAL 

1999 No. 365 107 25 8 2 3 510 

% 71.6 21.0 4.9 1.6 0.4   99.4 

2000 No. 354 95 24 7 2 0 482 

% 73.4 19.7 5.0 1.5 0.4   100.0 

2001 No. 333 92 24 6 1 4 460 

% 72.4 20.0 5.2 1.3 0.2   99.1 

2002 No. 320 86 24 5 1 0 436 

% 73.4 19.7 5.5 1.1 0.2   100.0 

2003 No. 324 89 25 6 1 0 445 

% 72.8 20.0 5.6 1.3 0.2   100.0 

2004 No. 306 85 25 6 1 0 423 

% 72.3 20.1 5.9 1.4 0.2   100.0 

2005 No.             0 

% 52.6 24.8 15.1 3.9 0.3     

2006 No.             0 

% 55.4 28.5 13.9 1.5 0.8     

Source: Extracted from AGDSC Data 
 
 
Table 4.3.2C: All Employment Consumers by Location 1999/00 ï 2003/04 
YEAR 
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TOTAL 

2000 No. 42807 7268 2145 510 431 266 53427 

% 80.1 13.6 4.0 1.0 0.8   99.5 

2001 No. 48779 8057 2381 695 392 48 60352 

% 80.8 13.4 3.9 1.2 0.6   99.9 

2002 No. 52186 8756 2533 773 391 0 64639 

% 80.7 13.5 3.9 1.2 0.6   100.0 

2003 No. 54889 9519 2590 732 407 0 68137 

% 80.6 14.0 3.8 1.1 0.6   100.0 

2004 No. 55365 9653 2702 767 386   68873 

% 80.4 14.0 3.9 1.1 0.6   100.0 

Source: Extracted from AGDSC Data 
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Table 4.3.2D: All Consumers by Location 2003/04 ï 2005/06 
YEAR Remoteness Major 

Cities 
Inner 

Regional 
Outer 

Regional 
Remote Very 

Remote 
Not 

Stated TOTAL 

2003/04 No. 28235 10255 3639 347 65 1830 44371 

% 63.6 23.1 8.2 0.8 0.1 4.1 100 

2004/05 No. 25392 10598 3595 270 66 1906 41827 

% 60.7 25.3 8.6 0.6 0.2 4.6 100 

2005/06 No. 28304 11587 3776 319 91 1303 45380 

% 62.4 25.5 8.3 0.7 0.2 2.9 100 
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Profile of Employment Characteristics in Open Employment and 
Supported Employment 

 
 
Table 2.4.1A: Employed Consumers by Weekly Hours of Employment 1999-
2006 (Open Employment) 
YEAR HOURS 

OF 
EMPLOY-
MENT 

<8 8 to 15 16 to 30 31 to 40 >40 Not 
Stated 

TOTAL 

1999 No. 395 3039 3731 4559 99  11823 
  % 3.3 25.7 31.6 38.6 0.8  100 

2001 No. 294 4655 4729 5641 127  15446 
  % 1.9 30.1 30.6 36.5 0.8  99.9 

2002 No. 246 5322 4957 5853 226  16604 
  % 1.5 32.1 29.9 35.3 1.4  100.2 

2003 No. 283 5746 5436 6164 292  17921 
  % 1.6 32.1 30.3 34.4 1.6  100 

2004 No. 205 6030 5627 6268 291  18421 
  % 1.1 32.7 30.5 34 1.6  99.9 

2005 No. 230 6179 4843 5725 1133  18110 
  % 1.3 34.1 26.7 31.6 6.3  100 

2006 No. 1134 4590 3341 4032 898 1015 15010 
  % 7.6 30.6 22.3 26.9 6.0 6.8 100.0 

Source: Extracted from AGDSC Data 
 
 
Table 2.4.1B: Employed Consumers by Weekly Hours 1999 ï 2006 (Supported 
Employment) 
YEAR HOURS 

OF 
EMPLOY-

MENT 

<8 8 to 15 16 to 30 31 to 40 >40 Not 
Stated 

TOTAL 

1999 No. 264 1153 3982 9177 6  14582 

  % 1.8 7.9 27.3 62.9 0  99.9 

2001 No. 175 1719 4314 8662 2  14872 

  % 1.2 11.6 29 58.2 0  100 

2002 No. 185 1898 4571 8599 3  15256 

  % 1.2 12.4 30 56.4 0  100 

2003 No. 140 2219 5166 8835 4  16364 

  % 0.9 13.6 31.6 54 0  100.1 

2004 No. 131 2954 5721 8904 10  17720 

  % 0.7 16.7 32.3 50.2 0.1  100 

2005 No. 106 3245 4894 9342 23  17610 

  % 0.6 18.4 27.8 53 0.1  99.9 

2006 No. 226 2798 4239 7708 25 1591 16587 

  % 1.4 16.9 25.6 46.5 0.2 9.6 100.0 

Source: Extracted from AGDSC Data 
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Weekly Wages 

 
Table 2.4.2A: Employed Consumers by Weekly Wage 1999 ï 2006 (Open Employment) 
YEAR WKLY 

WAGE 
No 

Wage 

$1 ï  $21 ï  $41 ï  $61 ï  $81 ï  $101 ï  $151 ï  $201 ï  $251 ï  $301 ï  $351 ï  

>$400 
Not 

Known TOTAL $20 $40 $60 $80 $100 $150 $200 $250 $300 $350 $400 

1999 No. 5 155 264 669 474 713 1509 1461 1403 1020 871 1145 2134   11823 

% 0 1.3 2.2 5.7 4 6 12.8 12.4 11.9 8.6 7.4 9.7 18   100 

2000 No. 16 98 235 669 558 929 1878 1761 1643 1106 995 1282 2785   13955 

% 0.1 0.7 1.7 4.8 4 6.7 13.5 12.6 11.8 7.9 7.1 9.2 20   100.1 

2001 No. 24 89 204 704 594 955 2116 1853 1751 1358 1065 1245 3488   15446 

% 0.2 0.6 1.3 4.6 3.8 6.2 13.7 12 11.3 8.8 6.9 8.1 22.6   100.1 

2002 No. 147 121 229 814 590 995 2344 1755 1780 1432 1051 1213 4133   16604 

% 0.9 0.7 1.4 4.9 3.6 6 14.1 10.6 10.7 8.6 6.3 7.3 24.9   100 

2003 No. 335 187 214 746 637 958 2505 1793 1927 1608 1144 1181 4686   17921 

% 1.9 1 1.2 4.2 3.6 5.3 14 10 10.8 9 6.4 6.6 26.1   100.1 

2004 No. 422 164 147 677 680 846 2552 1785 1922 1572 1238 1162 5211   18378 

% 2.3 0.9 0.8 3.7 3.7 4.6 13.9 9.7 10.5 8.6 6.7 6.3 28.4   100.1 

2005 No. 511 220 123 446 824 798 2444 1774 1772 1541 1245 1099 5307   18104 

% 2.8 1.2 0.7 2.5 4.6 4.4 13.5 9.8 9.8 8.5 6.9 6.1 29.3   100.1 

2006 No. 19 90 663 874 1318 832 2244 1462 1304 1084 659 417 1709 2335 15010 

% 0.1 0.6 4.4 5.8 8.8 5.5 15.0 9.7 8.7 7.2 4.4 2.8 11.4 15.6 100.0 

Source: Extracted from AGDSC Data 
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Table 2.4.2B: Employed Consumers by Weekly Wage 1999 ï 2006 (Supported Employment) 
YEAR WEEKLY 

WAGE 
No 

Wage 

$1 ï  $21 ï  $41 ï  $61 ï  $81 ï  $101 ï  $151 ï  $201 ï  $251 ï  $301 ï  $351 ï  

>$400 
Not 

Known TOTAL $20 $40 $60 $80 $100 $150 $200 $250 $300 $350 $400 

1999 No. 8 2694 3689 4515 1790 811 695 158 97 50 32 16 27   14582 

% 0.1 18.5 25.3 31.0 12.3 5.6 4.8 1.1 0.7 0.3 0.2 0.1 0.2   100.0 

2000 No. 52 2115 3937 4504 1969 831 810 193 104 71 29 20 54   14689 

% 0.4 14.4 26.8 30.7 13.4 5.7 5.5 1.3 0.7 0.5 0.2 0.1 0.4   100.0 

2001 No. 130 2215 3663 4657 2033 866 864 233 88 51 25 16 31   14872 

% 0.9 14.9 24.6 31.3 13.7 5.8 5.8 1.6 0.6 0.3 0.2 0.1 0.2   100.0 

2002 No. 116 2137 3831 4420 2404 981 882 229 99 57 34 27 39   15256 

% 0.8 14.0 25.1 29.0 15.8 6.4 5.8 1.5 0.6 0.4 0.2 0.2 0.3   100.0 

2003 No. 79 2216 4253 4526 2587 1092 1058 272 116 68 35 16 46   16364 

% 0.5 13.5 26.0 27.7 15.8 6.7 6.5 1.7 0.7 0.4 0.2 0.1 0.3   100.0 

2004 No. 14 2103 4444 4331 2693 1229 1222 353 120 83 42 28 55   16717 

% 0.1 12.6 26.6 25.9 16.1 7.4 7.3 2.1 0.7 0.5 0.3 0.2 0.3   100.0 

2005 No. 21 1932 4055 3828 2966 1342 1422 467 183 121 58 41 72   16508 

% 0.1 11.7 24.6 23.2 18.0 8.1 8.6 2.8 1.1 0.7 0.4 0.2 0.4   100.0 

2006 No. 7 1718 3531 2842 2912 1390 1755 575 216 106 54 41 49 1390 16587 

% 0.0 10.4 21.3 17.1 17.6 8.4 10.6 3.5 1.3 0.6 0.3 0.2 0.3 8.4 100.0 

Source: Extracted from AGDSC Data 
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Basis of Employment 

 
Table 2.4.3A: Employed Consumers by Basis of Employment 1999 ï 2006 (Open Employment) 

YEAR 1999 2000 2001 2002 2003 2004 2005 2006 

Basis of 
Employment No. % No. % No. % No. % No. % No. % No. % No. % 

Full Time - 
Permanent 3904 33.0 4447 31.8 4774 30.9 4550 27.4 4697 26.2 4764 25.9 4431 24.5 3808 25.4 

Part Time - 
Permanent 4676 39.6 5386 38.5 5541 35.9 5677 34.2 5889 32.9 5991 32.6 5708 31.5 8033 53.5 

Casual - 
Permanent 1912 16.2 2900 20.7 3371 21.8 3905 23.5 4481 25.0 4522 24.6 4663 25.8 681 4.5 

Seasonal - 
Permanent 71 0.6 63 0.5 57 0.4 80 0.5 62 0.3 64 0.3 75 0.4 6 0.0 

Full Time - 
Temporary 232 2.0 220 1.6 304 2.0 391 2.4 453 2.5 492 2.7 470 2.6 84 0.6 

Part Time - 
Temporary 442 3.7 369 2.6 414 2.7 550 3.3 560 3.1 584 3.2 616 3.4 96 0.6 

Casual - 
Temporary 516 4.4 528 3.8 926 6.0 1383 8.3 1721 9.6 1897 10.3 2085 11.5 291 1.9 

Seasonal - 
Temporary 70 0.6 42 0.3 59 0.4 68 0.4 58 0.3 64 0.3 56 0.3 6 0.0 

Not Known                             2005 13.4 

TOTAL 11823 100.0 13995 99.7 15446 100.0 16604 100.0 17921 100.0 18378 100.0 18104 100.0 15010 86.6 

Source: Extracted from AGDSC Data 
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Table 2.4.3B: Employed Consumers by Basis of Employment 1999 ï 2006 (Supported Employment) 

YEAR 1999 2000 2001 2002 2003 2004 2005 2006 

Basis of 
Employment No. % No. % No. % No. % No. % No. % No. % No. % 

Full Time - 
Permanent 8660 59.4 8350 56.8 8252 55.5 6877 45.1 7126 43.5 6882 41.2 6489 39.3 5086 30.7 

Part Time - 
Permanent 5031 34.5 5527 37.6 5777 38.8 7540 49.4 8376 51.2 8953 53.6 9272 56.2 9250 55.8 

Casual - 
Permanent 705 4.8 621 4.2 701 4.7 685 4.5 722 4.4 785 4.7 691 4.2 551 3.3 

Seasonal - 
Permanent 7 0.0 3 0.0 7 0.0 2 0.0 3 0.0 6 0.0 2 0.0 0 0.0 

Full Time - 
Temporary 19 0.1 10 0.1 6 0.0 9 0.1 4 0.0 11 0.1 5 0.0 1 0.0 

Part Time - 
Temporary 35 0.2 46 0.3 27 0.2 35 0.2 44 0.3 39 0.2 10 0.1 7 0.0 

Casual - 
Temporary 119 0.8 130 0.9 96 0.6 107 0.7 88 0.5 17 0.1 39 0.2 16 0.1 

Seasonal - 
Temporary 6 0.0 2 0.0 6 0.0 1 0.0 1 0.0 1 0.0 0 0.0 0 0.0 

Not Known                             1676 10.1 

TOTAL 14582 100.0 14689 100.0 14872 100.0 15256 100.0 16364 100.0 16694 100.0 16508 100.0 16587 100.0 

Source: Extracted from AGDSC Data 
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Wage Types 

 
Table 2.4.4A: All Employed Consumers by Wage Type 1999 ï 2005 

Year 1999 2000 2001 2002 2003 2004 2005 

Wage Type No. % No. % No. % No. % No. % No. % No. % 

Enterprise or 
Certified 

Agreement 2418 8.43 3170 10.10 3979 11.95   16.7 6421 17.85 6856 18.63 7426 20.48 

Full Award 
Wage/Respondent 

to an Award 10009 34.91 12107 38.58 13227 39.72 14033 40.6 14562 40.47 10213 27.76 10534 29.05 

Individual 
Workplace 
Agreement 1146 4.00 1305 4.16 1377 4.14   3.4 968 2.69 5815 15.81 2535 6.99 

Other Pro 
Rata/Prod. Wage 3594 12.54 2128 6.78 3351 10.06 3418 9.9 3771 10.48 0 0.00 0 0.00 

Payment in 
reference to an 

Award 0 0.00 0 0.00 0 0.00 0   0 0.00 3488 9.48 7081 19.53 

SWS Productivity 
Based Wages 2602 9.08 2672 8.51 2746 8.25 2838 8.2 3119 8.67 2878 7.82 3964 10.93 

Wage not Based 
on 

Award/Agreement 8901 31.05 9998 31.86 8617 25.88   21.2 7141 19.85 7542 20.50 4723 13.02 

TOTAL 28670 100 31380 100 33297 100     35982 100 36792 100 36263 100 

Source: Extracted from AGDSC Data 
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Direct and Indirect Support Hours 

 
Table 2.5.1A: Direct and Indirect Support Hours 1999 ï 2006 (Open 
Employment) 
YEAR Direct % of 

Total 
Hours 

Indirect 
Support 
Staff 
Hours 

% of 
Total 
Hours 

Total 
Support 
Hours 

Total % 

Support 
Staff 
Hours 

1999 46692 74.0 16418 26.0 63109 
100.0 

2000 44663 72.4 17049 27.6 61712 
100.0 

2001 45783 72.0 17791 28.0 63574 
100.0 

2002 51031 70.1 21733 29.9 72764 
100.0 

2003 51274 69.9 22069 30.1 73343 
100.0 

2004 50137 69.7 21806 30.3 71943 
100.0 

2005 47395 66.6 23803 33.4 71198 
100.0 

2006 89311 71.7 35196 28.3 124508 
100.0 

Source: Extracted from AGDSC Data 
 
 
Table 2.5.2B: Direct and Indirect Support Hours 1999 ï 2006 (Supported 
Employment) 
YEAR Direct % of 

Total 
Hours 

Indirect 
Support 
Staff 
Hours 

% of 
Total 
Hours 

Total 
Support 
Hours 

Total % 

Support 
Staff 
Hours 

1999 87798 67.6 42076 32.4 129874 
100.0 

2000 90125 68.9 40730 31.1 130855 
100.0 

2001 85082 68.6 38865 31.7 123947 
100.3 

2002 85356 68.0 40213 32.0 125569 
100.0 

2003 94341 67.5 45444 32.5 139785 
100.0 

2004 89547 67.0 44132 33.0 133679 
100.0 

2005 109795 72.5 41612 27.5 151407 
100.0 

2006 92232 69.6 40204 30.4 132436 
100.0 

Source: Extracted from AGDSC Data 


